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Virtual Permits in FY 23
License plates will be the new permits!

Physical hangtags will be a thing of the past.



Updating Your
Vehicle Information

• Since license plates will be the new permit, it is important for everyone 
to update their vehicle information in their myParking account.

• Update information in your myParking account in AccessUH.

• To remove old vehicles you no longer own or use, email the 
information to parking@uh.edu.

• Vehicles with outstanding citations cannot be removed.

https://accessuh.uh.edu/login.php
mailto:parking@uh.edu


Do You Have a Toll Tag 
on Your Vehicle?

• This is a hands-free way to enter and exit gated lots and 
parking garages. It costs nothing: No funds are deducted 
from your toll tag account.

• EZ Tag, NTTA Toll Tag (Dallas) or TxTag can be used.

• Equipment at the gates reads the tag and automatically 
raises the gate arm if the tag is associated with your permit.



How to Add A Toll Tag
to Your Parking Permit

If you'd like to use your toll tag, follow these steps to add it to your permit:

• Sign in to your myParking account through AccessUH.
• Click on your name in the upper right corner.
• Click "Manage Your Account Information" in the pull-down menu.
• Edit the toll tag information at the bottom of the page.
• Enter only the eight numerals in the toll tag number. Letters and special 

characters will prevent the tag from working properly.
• To delete an old toll tag, email the information to parking@uh.edu.



Using Virtual Permits
in Garages, Gated Lots

• Those who use their toll tag to get in and out will still 
be able to do so when we switch to virtual permits.

• For those who do not have a toll tag, there no longer 
will be a hangtag to swipe.

• Secondary options in lieu of a toll tag will be emailed to 
gated and garage permit holders.



Garage Hopper
• If you buy a garage permit, you can 

pay an additional non-refundable 
$100 fee to access other garages on 
campus.

• This does not include the Welcome 
Center Garages.

• Provides additional flexibility for 
students, faculty and staff.



How Do You Buy
Virtual Parking Permits?

• The process will be exactly the same!
• Only difference: You won’t receive a hang tag!
• You won’t have to wait for hang tag to arrive in the mail. 

No more lost permits!



Virtual Permit 
Informational Sessions

Parking and Transportation Services will be holding 
three informational sessions in February to discuss 
virtual permits. Email invites being sent to the entire 
UH community with links.

• Feb. 14, 1:30-2:30 p.m.
• Feb. 23, 10-11 a.m.
• Feb. 24, 2:30-3:30 p.m.



Introducing Virtual Meters
Virtual meters have replaced physical meters as the 
payment option for visitor parking spaces in lots on 
campus. This does not include the visitor parking 
areas within the garages.

• Text to pay technology
• Greater flexibility for visitor parking
• Visitor virtual meter spaces identified with 

orange coloring



For More 
Information

• Parking and Transportation Services is planning to hold more  
informational sessions over the next few months to inform 
and educate the UH community about virtual permits and 
other changes to service and programs. Keep an eye out for 
emails with more details.

• Parking and Transportation will come and speak to any 
departments who make a request.

• To contact Parking and Transportation, call 832-842-1097, 
email parking@uh.edu, or reach out via social media on 
Twitter, Facebook, Instagram and Reddit (@UHparking).

• To sign up for text message alerts, text COOGPARK to 55744.

mailto:parking@uh.edu
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