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Installing the Genesys Application on your Desktop

1. Go here: https://apps.mypurecloud.com/directory-windows/

2. Click Download.

3. Click the Downloads arrow.
4. Click the file.

Genesys Cloud for
Windows 10+

Download as * msi
Version: 2 37.781

Other platforms:
macOS

2 ¢ ORI
® .

Recent download history

m| genesys-cloud-windows-2.37.781 (3).exe
+ 97.89/155 MEB » 3 seconds left

Full download history 4]
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5. Click Install @ GenesysCloud Setup - %

GenesysCloud will be installed on
your device

Genesys Cloud

| @ Install || Close

6. Select Yes.
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Note: Genesys is now installing on your desktop.

@ GenesysCloud Se - P
Setup Progress
Initializing...
Genesys Cloud
Cancel
7. Click Launch.
& GenesysCloud Setup — *
Setup Successful
Genesys Cloud
I Launch I Cloze
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8. Select Check automatically.

Check for updates automatically?

Should Genesys Cloud automatically check for updates?
You can always check for updates manually from the
menu,

Il Check automatically |I Don't check

9. Select Americas (US West).
10. Click Choose.

Select the region where your organization was created. If unsure, contact your
Collaborate Administrator.

i Americas (US West) @ &l
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11. Click More Login Options.

12. Enter uohsystems.

& Password

@ Americas (US West) [change]

Forgot Your Password?

More Login Options

13. Click Next.

E] uohsystems <:

Forgot Organization Name?

Back to Login
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14. Click the Microsoft icon.

= || | University of...

a Password [ Change Organization ]

@ Americas (US West) [change]

Forgot Your Password?

B Microsoft

15. Enter your CougarNet email address.
16. Click Next.

&Il UMIVEREZITY OF HOUSTOM
Microsoft 365

Sign in

CougarMetlD@cougarnet.uh.edu @

Can't access your account?

Back
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17. Enter your CougarNet password.

18. Click Sign in.

T-I_Il UMIVERSITY OF HOUSTOM
Microsoft 365

€ jcougar@cougarnet.uh.edu

Enter password

Forgot my password

19. Authenticate with DUO.

Check for a Duo Push

Verify it's you by approving the notification. .

Sent to "Android” (see-s=- 1411)
Other gptions
Need help? Secured by Duo
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20. Choose an option. .
Is this your device?

If you're the only person who uses this device,
Duo will remember it for future logins.

‘ Yes, this is my device

No, other people use this device

Note: You have successfully authenticated with DUO.

Success!

Logging you in...
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21. Select Yes.

Genesys Cloud Geolocation Request u

Do you want to allow Genesys Cloud to determine your location on this devic

Your current city is shown in Genesys Cloud to help your colleagues get in touch. K

22. Click Allow access.

@ Windows Security Alert

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of Genesys Cloud on all public, private
and domain networks.

Mame: Genesys Cloud

Publisher: Genesys
Path: C:'program files (x86) \oenesys\oenssysdoud
\genesysdoud.exe

Allow Genesys Cloud to communicate on these networks:
] Domain networks, such as a workplace network

[ Private netwarks, such as my home or work network

[ Public networks, such as those in airports and coffes shops (not recommended
because these networks often have ittle or no security)

What are the risks of allowing an app through a firewall?

I W allow access I Cancel




