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Date Posted:

Job Title Mental Health Case Manager

Employer/ Agency Elevated Care Services LLC

Job Description o Assessment and Needs Identification: Evaluating individuals' needs
and developing individualized treatment plans.

Care Coordination: Connecting individuals with appropriate resources,
including therapy, medication management, and other support services.

Treatment Planning: Collaborating with individuals and their families
to develop and implement treatment plans.

Advocacy: Representing individuals' needs and interests within the
healthcare system.

Documentation and Reporting: Maintaining accurate records of
services provided and progress made.

Crisis Intervention: Providing immediate support during mental health
crises.

Education and Support: Educating individuals and families about
mental health and substance use disorders.
Specific Area of Focus:
e Community-Based Services:

Many case managers work in community settings, providing services in
individuals' homes, schools, or other community locations.

Targeted Populations:

Some case managers specialize in working with specific populations,
such as children, youth, pregnant women, or individuals with chronic
mental illness.

Collaboration with Texas Agencies:

Many case managers work in partnership with the Texas Department of
State Health Services (DSHS) or the Texas Health and Human Services
Commission (HHSC).

Medicaid/Medicare Managed Care:
Case managers are often involved in coordinating care for individuals
enrolled in Medicaid/Medicare managed care programs.

Qualifications Key Skills and Qualifications:
e Bachelor's degree: in psychology, social work, counseling, or a related
field.

Experience: in behavioral health case management.
Knowledge of mental health and substance use disorders .
Excellent communication and interpersonal skills .
Ability to work independently and as part of a team .

Familiarity with relevant laws and regulations: in Texas.



https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Assessment+and+Needs+Identification&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIDBAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Care+Coordination&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIFBAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Treatment+Planning&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIERAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Advocacy&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIEBAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Documentation+and+Reporting&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIExAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Crisis+Intervention&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIIhAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Education+and+Support&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIJRAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Community-Based+Services&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIORAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Targeted+Populations&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIPBAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Collaboration+with+Texas+Agencies&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIOxAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3
https://www.google.com/search?client=safari&cs=0&sca_esv=619b5ee73393e443&q=Medicaid+Managed+Care&sa=X&ved=2ahUKEwiv-pvTg6KNAxVcDkQIHQHkAdoQxccNegQIPRAB&mstk=AUtExfAwaB3Tf6r7ZySNSLnXLiE0sYYp-NpjYmlTC0QxArsVv6SVaIxICGhQC_yNxIF7sr1m70geBYTZKLPeRtDpv24Jzl8n018G2shETi5y8JlVo6gAyySeglDCvyF0P-U0ga0&csui=3

In summary, behavioral health case managers play a vital role in providing

support and guidance to individuals with mental health, emotional, or substance

use challenges. They work to assess needs, coordinate care, advocate for services,

and ultimately, help individuals achieve their recovery and wellness goals.
Address 4211 Caroline Street, Suite B

City, State, Zip Houston Texas

Contact Person JaMarkis Buchanan

Telephone Number 925/877-5250

Email Address info@elevatedservices.org

Application Method Please submit resume to tjackson@elevatedservices.org
Opening Date Immediately

To post a job opportunity or if your response to this job posting results in
successful employment, please email the GCSW Office of Alumni and Career
Services at mswjobs@central.uh.edu with the hiring details of your new job
opportunity. Thank you.

UNIVERSITYof HOUSTON
GRADUATE COLLEGE of SOCIAL WORK



mailto:info@elevatedservices.org
mailto:tjackson@elevatedservices.org
mailto:mswjobs@central.uh.edu
mailto:mswjobs@central.uh.edu
mailto:mswjobs@central.uh.edu

